
State Issued Date Issued State Mandate
Effective 

Through

AL 3/30/2020

Bulletin 2020-5: Relax due dates, extend grace periods, waive late fees and 

penalties, allow premium payment plans to avoid coverage lapse, expand 

personal auto policies for delivery.  Consider cancellation only after 

exhausting all efforts to work with policyholders to continue coverage.

TBD

CO 3/27/2020

Colorado Division of Insurance issued Bulletin No. B-5.38 to direct all insurers 

to make reasonable accommodations so that policies are not cancelled for 

nonpayment of premium. The Bulletin applies to both personal and 

commercial policies.   

TBD

CT 4/1/2020

Connecticut Governor Ned Lamont has issued Executive Order 7S, which 

mandates a 60-day grace period for premium payments, cancellations and 

nonrenewals for certain COVID-19-affected policyholders between April 1 and 

June 1, 2020. The order takes effect immediately and remains in effect for the 

duration of the public health and civil preparedness emergency, unless earlier 

modified or terminated by the governor. 

6/1/2020

IN 3/20/2020 Suspend cancellations due to nonpayment 5/19/2020

LA 3/12/2020
Louisiana Department of Insurance promulgated Emergency Rule 40 to 

impose a moratorium on policy cancellations.  
5/12/2020

NY 3/30/2020
Emergency Regulation to implement Executive Order 202.13.   Moratorium on 

any cancellation, non-renewal or conditional renewal of any policy for a period 

of 60 days.

5/30/2020

OH 3/30/2020

Bulletin 2020-07:  Insurers must provide policyholders with: 1)  at least a 60-

day grace period to pay insurance premiums so that insurance policies are 

not cancelled for nonpayment of premium during the state of emergency; 

AND 2) provide at least a 60-day grace period for any policy provision that 

imposes a time limit on an insured or claimant to perform any act, including 

the submission of information or funds.

5/29/2020

OR 3/25/2020

Extend all claims deadlines, take all steps to permit claims to be submitted 

using methods compatible with social distancing; must offer grace periods for 

payment; suspend all cancellations and renewals and for all pending (NOC 

already issued), issue a notice that the policy will not be cancelled; may not 

cancel a policy because of claim submission, except in cases of fraud; take all 

other steps to make sure that provisions of policies are not burdensome.

5/25/2020


